Repair form







	Your organisation name: 


	Customer contact name:

	Date:


	Customer contact no:

Email:



	Handset model:

Mobile number being used with this handset:


	IMEI:  (15 digits)

	Clear Outline of Fault: include any circumstances where the fault occurs etc – the more info the repair centre has the more effective the repair will be.


	


Please Note:

If the handset proves to be out of warranty due to user damage (e.g. liquid damage/ ingress or customer abuse/ shock damage e.g. dropping) according to the manufacturer’s authorised repair centre, I agree on behalf of this organisation to pay the £22.50 repair centre charge involved or choose to have the unit disposed of and no charge incurred.
Please insure that important data (phone numbers, text messages etc) is saved to the SIM card memory before sending the handset into us. Phones will be cleared and the memory re-set to the standard factory settings when checked for repair and this can cause data to be lost.
Cellular Solutions will return faulty handsets for repair to the manufacturers repair centre by courier as standard on behalf of our clients.  On average, the repair process takes around 12 days for standard Nokia/Samsung/Motorola etc handsets and from 2 – 8 weeks for PDA handsets from receipt of handset at Cellular Solutions’s premises to return to you the customer. This service is of course free of charge. 
Please return this form with the faulty handset via recorded delivery to Cellular Solutions at: Solutions House, Knoll Business Park, Old Shoreham Road, Hove, East Sussex, BN3 7GS. I understand that any items not sent this way will be my responsibility.
Signed ……………………………….

Name block capitals ………………………..

(on behalf of above named organisation)

	Cellular Solutions use only:                                    On spreadsheet:

Invoiced:                                                                     Fully processed:                  

Authorised by:        

Handset checked date:                          By:                Repair report attached:                                  


