TO: 

FROM: Cellular Solutions, Tel: 01273 424220

Please be aware that we can not despatch your new kit until this form has been returned, our post leaves the building at 3.30pm.

Advance Exchange Agreement

I can confirm that my handset is less than 21 days old and has experienced no customer damage or abuse. It has not been dropped nor has it suffered water penetration and it will be returned complete, and in as new condition.

I understand that we shall receive the benefit of an advance exchange on the following basis:

That, should the manufacturer’s authorised repair centre state that for any reason the handset is not covered under warranty, we shall accept the related repair and / or replacement charges.
Additionally, should we fail to return the faulty device within seven days we will be invoiced for the replacement cost of the part we have failed to return to Cellular Solutions. Any equipment should be sent via recorded / special delivery to ensure receipt.

IMEI of handset to be exchanged: ………………………………………………..

Brief fault details………………………………………………………………….

Signed ………………………  For and on behalf of ……………………………








(Organisation name)

Name ……………………….    Dated ……………………………


(block caps)

Position ………………………………………..

All parts should be returned to:  Returns Department, Cellular Solutions, Solutions House, Knoll Business Park, Old Shoreham Road, Hove, East Sussex, BN3 7GS

Fax signed and dated on headed paper back to:
01273 424221

